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                    To get the best experience we would strongly advise using a more recent and compatible browser such as Google Chrome, Mozilla Firefox, Microsoft Edge or iOS Safari.
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            Experience the power of partnership

            We’re all about collaborating towards our shared goal of helping clients’ homeownership dreams come true. That’s why we work closely with brokers, review our processes and listen to market needs – to help us invest in the technology, people, products, and service enhancements we know you and your clients value.
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                                We cater to the changing needs of your customers, with a wide range of products, competitive LTVs and overpayment facilities.
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                                Connecting you with the right people

                                Whether it’s a message with our live web chat team; a visit from your dedicated BDM; or a chat with an underwriter on a tricky case. We go the extra mile to give you the clarity you need to recommend with confidence.
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                                Communication that puts you in control

                                We don't believe in dual pricing, so you'll never be quoting higher rates than if your client came direct to us. And from daily service level updates to always endeavouring to give you 24-hours' notice for product withdrawals, you're always in control to manage client expectations.
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                            Here to support you

                            Available across the UK, your dedicated Business Development Manager (BDM) is ready to give expert advice on your product, criteria, or application questions.
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    Contact our dedicated Intermediary Support Team on 0345 602 2338 or intermediary.lending@newcastle.co.uk. We're available from 8am to 6pm, Monday to Friday. 
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            Newcastle Building Society is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Newcastle Building Society is registered on the Financial Services Register under the firm reference number 156058.

        

    


        
            
        
    
    
        
    
    
    
